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Abstract— Violence against teachers has been highlighted as major challenges in academic settings. It is 

directly associated with the development of fear among teachers and have negative consequences on 

effectiveness and efficiency of teachers in teaching. The study aimed to investigate the prevalence and impact 

of violence against teachers on their socio-psychological wellbeing. Teachers were randomly selected from 

different schools in Jordan. The questionnaires were distributed to 257 teachers and were analyzed by 

correlation matrix and factor analysis. The results showed that more than three quarter (84.6%) of the teachers 

had intention to leave their profession due to violence at workplace. A positive strong relationship exists 

between quitting profession and poor work management (r=0.813). Violence at workplace is strongly 

associated with anxiety, depression, and social withdrawal (r=0.886). Only14.9% teachers had neutral 

perception and 84.6% of the teachers agreed to leave the profession due to violence that caused anxiety and 

depression. There was a strong association between the Anxiety Depression and Leave Profession. Cognitive 

and behavioral changes among the teachers were caused due to long lasting impact of violence causing 

disturbances in their social life. The increased level of stress among teachers due to violence negatively 

affected their personal relationships. Some teachers left their profession due to poor work management and 

positive and strong association between “Leave profession and Poor work management” (r=0.813). In 

conclusion, Psychological stress is associated with violence against teachers that negatively affects their life; 

whereas, persistent exposure to violence has negative impact on cognitive processing. 
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1. INTRODUCTION 

The violence among students is more often compared to the teachers, when exploring violence exist in the 

school environment. However, teachers themselves are increasingly subjected to harassment by their students 

[1] . Violence is associated with any form of physical or emotional abuse. It results in unfair treatment of 

people that may cause real or potential danger for their health and dignity. It may even harm their reputation 

[2]. The traditional forms of violence including physical, verbal, and social abuses are experienced by the 

teachers in their schools [1] .  

 

The deliberate and rough infliction of pain due to injuries given by another person is known as physical 

violence. It involves potential risk of physical harm and consequences of which may or may not be visible 

[2]. The most common form of violence is verbal violence and it involves deliberate use of harsh and 

inappropriate words for hurting another person [1, 3] . Verbal abuse is used by the students as well as parents 

that is directed to teachers to express their discontent. It involves demoralization of the victim, contemplation, 

name-calling, ridicule, humiliation, insults, and disregard of results. The saying of untruths about the victim 

to humiliate his/her dignity is known as social (relational) [1].This type of violence is expressed by ignoring, 
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gossiping, refusing collaboration, and sabotaging teacher’s work [3] . This kind of violence is common as 

narrated by previous study about violence against teachers. 

 

A study conducted in 48 federal states of America (ATPATF-The American Psychological Association Task 

Force, 2011) showed that 80% of teachers had reported violence. Moreover, 94% of the teachers had 

experienced insults from their students, 44% in a combination with a physical attack, and 50% theft or property 

damage [4] . A study conducted in Turkey found that teachers often experience emotional (24.1%), verbal 

(14.7%) and physical (6.3%) violence [5] . In Scotland, a report released by SEED - Scottish Executive 

Education Department (2004) reported 6.899 acts by students against teachers, occurred inside and outside a 

school during the academic year 2002/2003. Out of those teachers, 25% of them experienced verbal abuse, 

45% experienced physical abuse, 29% experienced multiple abuse (verbal and physical violence) and 0.8% 

experienced property damage. A study conducted in Slovakia included 364 teachers, which showed that 

teachers have experienced violence from students in the period of last thirty days. The results showed that 

49% of surveyed teachers had negative experiences [6]. According to  Kauppi and Pörhölä [3], 25.6% of 

teachers experienced violence, out of which 3.3% experience it every week, 3.7% almost every day; whereas, 

67.4% have almost never experienced violence from students.  

 

The impact of violence experienced by teachers has not been reported by the government of Jordan; therefore, 

an exploratory approach is useful to investigate the social and psychological impacts of violence among 

teachers. This study would contribute to the fields of education and be useful to spread awareness of human 

rights in Jordan especially in the academic world to protect the teachers’ wellbeing and rights. The aim of this 

study was to investigate the prevalence and socio-psychological impact of violence against teachers on Jordan. 

 

2. Literature Review 

 

2.1 Consequences of Violence against teachers in Jordan 

The Jordanian society has transformed into an open society from a conservative society after globalization 

[7]. Many negative features including social violence has now become a part of Jordanian society. Victimized 

teachers encounter brutal side effects; such as, lose their self-confidence and fear constructs up among them, 

along with the sense of humiliation. Teachers become skeptical related to their activities and functions in the 

school premises [8] . Teachers are role models for the students and are responsible for promoting the well-

being of students [8, 9] . However, the mental health and teaching quality of the teachers have been affected 

due to the prevailing violence trend. A study was conducted by Ahmed [10] , which showed that verbal and 

physical violence against women in workplaces of Jordan usually develop serious consequences within 

society. Teachers are valued for their ethical role and profession; therefore, violence against teachers in Jordan 

is a critical issue to be highlighted. The image of teachers is negatively affected due to lack of support by the 

official authorities. However, violence against teachers has now become a vulnerable issue in the Jordanian 

society. Therefore, this study may help to control such aggression and eradicate the factors that harm teachers’ 

morals. 

 

2.2 Prevalence of Violence against Teachers in Jordan 

Moon and McCluskey [11] reported about the students’ behavior towards their teachers, which were quite 

aggressive and humiliating in the region of South Korea. This study focused on the factors that disturbed the 

teachers sensitively, and socially. The violence in Jordanian universities has increased since 2015. Some of 

the common reasons were related with complex lifestyle, inappropriate social behavior, and depressive events. 

Complex lifestyle along with depressive events within a society have a negative impact on psycho-social 

processes, which results in increased prevalence of violence. The rate of violence has increased the risk of 
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mental health difficulties, impaired performance, and deprived job satisfaction among teachers [12]. A study 

conducted in 2014 evaluated that 80% of the teachers reported to experience violence at least once. Nearly 

75% of the teachers had experienced harassment offense; whereas, 44% reported physical attacks [13]. 

Nevertheless, Tsouloupas, Carson [12] mentioned that majority of the (65.5%) school teachers were verbally 

assaulted by the students. Thus, the current study has focused on the factors that can affect the usual life of 

teachers against cruelty and to provide ways to get rid of the consequences.  

 

Previous study has reported that teachers have experienced relatively disturbing levels of victimization by 

their students [14]. It is further indicated that teachers’ classroom management skills contributed to the 

students’ potential violence against teachers. Nevertheless, discipline management along with fairness 

among students usually result in the reduced level of violence against teachers [14] . 

 

The occurrence of violent behavior usually a result of stress, which is triggered by the environmental factors 

and professional routines. For instance, burnout or work-related pressure is correlated with stressful 

psychological patterns. In this case, students become self-centered and are not ready to accept authoritative 

behaviors and tend to behave violently to satisfy their negative thoughts. In addition, media influence the 

student’s behaviors and developing aggression towards their teachers [15]. School related stress is strongly 

correlated with the violence in schools as sometimes the teachers’ stress related action is provoking violent 

behavior among the students. For instance, constant criticism directed towards students damages their identity 

and makes them feel less valuable. Teachers who develop friendly relations with their students encourage 

them to respect their teachers.  

 

The socio-psychological impact of violence has long term consequences, resulting in cognitive and behavioral 

changes. Moreover, previous investigations have identified that relatively higher exposure towards the 

violence would affect the nervous system negatively. Researchers have further identified a negative 

association between violence, academic progress, and appropriate classroom behavior. A threatened teacher 

is not likely to perform the desired job effectively [4, 16]. This aspect might have a negative effect to the 

development of nation, as positive attitude towards life is necessary to achieve success. In global report 

proposed by Education International in 2009, it was claimed that increasing violence has made teachers 

increasingly vulnerable. Teachers are exposed to experience violence that a mainly include increased fear, 

post-traumatic stress disorder, and heightened level of stress [17]. 

 

2.3 Theoretical Framework 

A strong association exists between violence and its socio-psychological impact on teachers, experiencing 

violence. This study has focused on two issues by exploring the consequences of violence on psychological 

and social perspectives. The violence experienced by the teachers has been examined by different 

psychological effects, including depression, cognitive, behavioral changes, stress, and anxiety. Furthermore, 

it has examined the effect of violence in shaping the lifestyle of teachers and understanding the social and 

psychological factors that are influenced. The violence experienced by the Jordanian society is divided into 

two types as shown in Figure 1. 

 

Ting, Sanders [18] contended that teachers feel that they are intruded as a result of violence. Moreover, 

Wilson, Douglas [19] investigated that female teachers experienced more emotional, physical, and negative 

impact on teaching as compared to males when they are confronted by violence. Victimized teachers feel 

unsafe and unmotivated at workplace [20]. If teachers are challenged with violence at their workplaces, they 

will choose to switch to another place due to safety concerns [20] . This could increase their commutes and 

make the working days long. Also, when teachers get severely stressed due to violence at workplace, it affects 
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their personal life negatively. the violence experience could strain their personal life when teachers take the 

stress experienced at workplace home with them, Abusive violence can be very subtle, and may lead to 

traumatic condition if the violence is continued for a longer time frame [19]. 

 
Figure 1: Types of violence and its effects 

 

Ting, Sanders [18] contended that teachers feel that they are intruded as a result of violence. Moreover, 

Wilson, Douglas [19] investigated that female teachers experienced more emotional, physical, and negative 

impact on teaching as compared to males when they are confronted by violence. Victimized teachers feel 

unsafe and unmotivated at workplace [20]. If teachers are challenged with violence at their workplaces, they 

will choose to switch to another place due to safety concerns [20] . This could increase their commutes and 

make the working days long. Also, when teachers get severely stressed due to violence at workplace, it affects 

their personal life negatively. the violence experience could strain their personal life when teachers take the 

stress experienced at workplace home with them, Abusive violence can be very subtle, and may lead to 

traumatic condition if the violence is continued for a longer time frame [19].  

 

Some degree of anxiety is felt after experiencing violence among the teachers, and it becomes a problem when 

it is persistently interfering with the daily life. Furthermore, depression is another common outcome of 

experiencing violence among teachers. The symptoms of depression include; prolonged sadness, unexplained 

crying, feeling of hopelessness, and loss of interest in activities. It may even cause irritability, absence of 

emotional responsiveness, difficulty to concentrate, and apathy. The psychological and emotional effects of 

violence are devastating, and often go untreated. It often leads to social withdrawal and lack of confidence to 

face people. This dissociation may also result in the lack of focus on the personal and professional attributes. 

Figure 2 summarizes the psychological and social impacts of violence on teachers. 
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3. Methods 

 

3.1 Research design 

A cross-sectional study was conducted at thirty different public schools to investigate the prevalence and 

socio-psychological impact of violence against teachers on Jordan. 

 

3.2 Sample  

Simple random sampling technique was used to recruit the participants. The researcher selected this sampling 

technique due to its simplicity of sampling and ease of research, helpfulness reduced variability, short duration 

of data collection time, cost effectiveness and appropriate to study design (Parahoo, 2014). The sample size 

required for this study was based on Raosoft sample size calculation. According to Raosoft with margin of 

error 5% and confidence level 95%, the population size of teachers among all schools was 766 teachers. With 

the response rate 50%, the total sample was comprised of 257 teachers. Teachers who were willing to 

participate in this study, could speak and understand Arabic, were Jordanian, worked full-time at a public high 

school, and were free from physical and mental disabilities were recruited in the study. 

 

3.3 Setting  

This study was conducted at thirty public high schools located at Jordan.  

 

3.4 Instrument 

The instrument used in this study was teacher violence scale, which was development by Piskin et al. (2014) 

to measure the violence against students by teachers at school. This instrument contained 28 items using 5-

point Likert type scale for 1 – “Strongly Disagree “; 2 “Disagree “; 3 “Neutral “, 4 “Agree “; and 5 “Strongly 

Agree “. This instrument was valid on Jordan with [χ2 = 1230.26, χ2/df = 1.399, RMSEA = .036, SRMR = 

.07, NNFI = .98, CFI =.996, GFI=.994, IFI=.997]. Average Variance Extracted and Composite Reliability 

were larger than .50 and .70, respectively 

 

The study has developed a questionnaire based on Literature review to assess the social and psychological 

impacts of violence on teachers. This instrument contains 30 items using 5-point Likert type scale for 1 – 

“Strongly Disagree”; 2 “Disagree”; 3 “Neutral “, 4 “Agree”; and 5 “Strongly Agree”. The researcher valid 

this instrument on Jordan with [χ2 = 1120.25, χ2/df = 1.289, RMSEA = .026, SRMR = .074, NNFI = .96, CFI 

=.997, GFI=.995, IFI=.998]. Average Variance Extracted and Composite Reliability were larger than .50 and 

.70 respectively 

 

         3.5 Ethical Consideration  

This study was approved by the Ministry of Education in Jordan to be conducted in government high schools 

at Jordan. Furthermore, approval was obtained from the school managers to conduct the study in the school 

and to use school facilities. To ensure confidentiality and privacy of participants, the researcher used codes 

rather than teacher’s names. 

 

3.6 Data Collection 

The researcher explained the purpose, significance of the study and how-to response to scale to all participants. 

They were informed that their participation is voluntary, and they could choose to withdraw at any time. 

Additionally, the participants were assured that all data will be kept confidential. Written informed consent 

was obtained from participants after they agreed to participate in the study. The scales were distributed 

randomly to teachers in the schools by the researcher. The collected questionnaires were sealed envelope and 

kept in the locked locker, and only researcher has a key for this locker to provide the privacy to ensure 
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confidentiality of data. 

 

3.7 Planned Analysis 

The data obtained through the questionnaire has been analyzed through Statistical Package of Social Sciences 

(SPSS) version 20.0. Cross tabulation has been performed to assess the cognitive behavioral changes among 

the teachers. Pearson Correlation test helped to evaluate the negative impact of violence among the teachers. 

 

4. Results 

A total of 257 questionnaires were received, which consisted of male and female teachers. The demographic 

profile has been presented in table 1. 

 

Table 1. Demographic Profiling of Participants 

 Items Frequency Percentage (%) 

Gender Male 78 30.4 

Female 179 69.6 

Age 25-30 years 107 41.6 

30-35 years 56 21.8 

35-40 years 36 14 

40-45 years 37 14.4 
45-50 years 21 8.2 

Qualification Intermediate 12 4.7 

Bachelors 147 57.2 

Masters 68 26.5 

M.Phil. 22 8.6 

PhD 8 3.1 

Work Experience 2-5 years 86 33.5 

5-8 years 76 29.6 

8-11 years 51 19.8 

11-15 years 9 3.5 

More than 15 years 35 13.6 

Type of Violence Abusive 216 84 

Physical 41 16 

 
Cross tabulation has been used to evaluate anxiety depression, leave profession, and social withdrawal (Table 

2). The association between cognitive behavioral changes and its effects on personal relationship has been 

investigated (Table 3), through cross tabulation. 

 

Table 2. Cross tabulation of Anxiety Depression * Leave Profession and Anxiety Depression * Social Withdrawal 

Anxiety Depression * Leave Profession  

 Leave Profession 

Strongly Agree Agree Neutral Disagree 

Anxiety Depression Strongly Agree Count 24 165 0 0 

% within Leave Profession 100.0% 84.6% 0.0% 0.0% 

Agree Count 0 29 0 0 

% within Leave Profession 0.0% 14.9% 0.0% 0.0% 

Neutral Count 0 1 4 11 

% within Leave Profession 0.0% 0.5% 100.0% 100.0% 

Disagree Count 0 0 0 0 

% within Leave Profession 0.0% 0.0% 0.0% 0.0% 

Strongly Disagree Count 0 0 0 0 

% within Leave Profession 0.0% 0.0% 0.0% 0.0% 

Total Count 24 195 4 11 

% within Leave Profession 100.0% 100.0% 100.0% 100.0% 
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Anxiety Depression * Social Withdrawal 

 Social Withdrawal 

Strongly Agree Agree Neutral Disagree 

Anxiety Depression Strongly Agree Count 44 80 65 0 

% within Social Withdrawal 100.0% 100.0% 71.4% 0.0% 

Agree Count 0 0 26 3 

% within Social Withdrawal 0.0% 0.0% 28.6% 17.6% 

Neutral Count 0 0 0 14 

% within Social Withdrawal 0.0% 0.0% 0.0% 82.4% 

Disagree Count 0 0 0 0 

% within Social Withdrawal 0.0% 0.0% 0.0% 0.0% 

Strongly Disagree Count 0 0 0 0 

% within Social Withdrawal 0.0% 0.0% 0.0% 0.0% 

Total Count 44 80 91 17 

% within Social Withdrawal 100.0% 100.0% 100.0% 100.0% 

 

Table 3. Cross tabulation of Cognitive Behavioral Changes * Personal Relationships 

 Personal Relationships 

Strongly 

Agree 

Agree Neutral Disagree 

Cognitive 

Behavioral 

Changes 

Strongly 

Agree 

Count 34 38 0 0 

% within Personal 

Relationships 

100.0% 46.3% 0.0% 0.0% 

Agree Count 0 44 76 14 

% within Personal 

Relationships 

0.0% 53.7% 100.0% 45.2% 

Neutral Count 0 0 0 17 

% within Personal 

Relationships 

0.0% 0.0% 0.0% 54.8% 

Disagree Count 0 0 0 0 

% within Personal 

Relationships 

0.0% 0.0% 0.0% 0.0% 

Strongly 

Disagree 

Count 0 0 0 0 

% within Personal 

Relationships 

0.0% 0.0% 0.0% 0.0% 

Total Count 34 82 76 31 

% within Personal 

Relationships 

100.0% 100.0% 100.0% 100.0% 

 

4.1 Psychological Impact 

The results and association between the variables have been analyzed through SPSS version 20.0. The data 

was collected from the Jordanian teachers, and it has indicated that 84.6% teachers have a perception of 

leaving the profession due to anxiety and depression caused by violence. 14.9% teachers have a neutral 

perception and no teacher agreed that they do not leave the profession due to violence, which causes anxiety 

and depression. The results have a strong association between the “Anxiety Depression * Leave Profession” 

variables. As, it has been observed that teachers are willing to leave profession if they feel unsafe at workplace 

due to violence (Table 3). 

 

4.2 Social Impact 

Violence negatively affects the interaction of individual with society leading to social withdrawal (Table 3). 

It has been observed that teachers in Jordan experience anxiety and depression due to workplace violence. 

The long-lasting consequences of violence cause cognitive and behavioral changes among the teachers in 

Jordan, which cause disturbances in their social life. Anxiety and social withdrawal have a strong association 
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as there are the reasons of causing emotional and sentimental hindrance in teacher’s life. Violence at 

workplace makes teachers feel down, depressed, and hopeless. It has been observed that personal relationships 

are also affected due to violence at workplace and long-lasting consequences of violence cause cognitive and 

behavioral changes among the teachers. Elevated stress levels among teachers due to violence affects their 

personal relationships negatively as the association between “Cognitive Behavioral Changes * Personal 

Relationships” was found significant (Table 4).  

 

Table 4. Pearson Correlation Test 

 Poor Class 

room 

Manageme

nt 

Poor 

Academi

c 

Progress 

Leave 

Professio

n 

Down 

Depresse

d 

Hopeless 

Cognitive 

Behavior

al 

Changes 

Post-

traumati

c 

Disorder 

Anxiety 

Depressio

n 

Loose 

Identit

y 

Poor 

Classroom 

Managemen
t 

 1        

        

Poor 

Academic 

Progress 

.853****        

Leave 

Profession 

.813**** .876****       

Down 

Depressed 
Hopeless 

.886***** .836***** .914*****      

Cognitive 

Behavioral 

Changes 

.889***** .884***** .824***** .822*****     

Post-

traumatic 

Disorder 

.836***** .688***** .608***** .691***** .748*****    

Anxiety 

Depression 

.891***** .875***** .900***** .927***** .864***** .641*****   

Loose 

Identity  

.857***** .794***** .733***** .760***** .834***** .892***** .716*****  

Personal 

Relationshi

ps 

.931***** .868***** .796***** .820***** .843***** .875***** .797***** .894****

* 

Social 
Withdrawal 

.906***** .881***** .830***** .839***** .871***** .870***** .800***** .942****
* 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

There was a strong and positive association between the class room management and academic progress as 

indicated by the Pearson correlation value (r=0.853). This indicates that poor class room management leads 

to poor academic progress of the students. Poor work management leads to leave the profession by some 

teachers as there is a positive and strong relationship that exist between “Leave profession and Poor work 

management” (r=0.813). Violence at workplace makes teachers feel down, depressed, and hopeless and this 

leads them to mismanage their work (r=0.886). The long-lasting consequences of violence cause cognitive 

and behavioral changes among the teachers (r=0.889). It has been observed that teachers fear to lose their 

identity and respect as a result of violence at workplace, which lead them to mismanage their work (r=0.891). 

Elevated stress levels among teachers due to violence affects their personal relationships negatively (r=0.931) 

(Table 4). The graphical representation of correlation matrix is demonstrated in figure 3. 
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5. Discussion 

Experiencing anxiety and depression as a result of violence at workplace is the major reason of leaving the 

teaching profession. The data was collected from the Jordanian teachers, and it has indicated that 84.6% 

teachers have a perception of leaving the profession due to anxiety and depression caused by violence. 

According to Wilson, Douglas [19], mostly teachers reported anxiety and depression as a result of 

experiencing violence at workplace. The anxiety and depression were associated with lower professional 

functioning, lower emotional and physical well-being, and lower efficacy in classroom [19].  

 

Lokmic, Opic (1) proposed that a significant number of teachers (74.35%) have experienced violence by their 

students. Female teachers are more often victims of violence at workplace. The results further depicted that 

the frequency of experienced violent behavior is decreased with age [1]. This decrease may be because older 

teachers can easily control discipline and are less sensitive to the provocations of the students. A study 

revealed that social isolation was a common outcome of violence against teachers [21]. It is observed that 

teachers were not comfortable while discussing their experiences of violence with other individuals and peers. 

Psychological distress was regarded as the most common factor associated with violence against teachers. 

Thus, teachers mostly face fear, anger, frustration, psychological distress, and social isolation [21]. 

 

The present study shows that a high number of Jordanian teachers are experiencing work stress due to 

violence. Previous study also revealed that negative workplace stress caused due to violence has an adverse 

influence on wellbeing and health as well as work performance  [16]. In addition, the extent of violence against 

teachers not only leading to harmful emotional but also physical effects [22]. Teachers have reported lack of 

training and supporting services to manage and prevent violence at workplace [23]. Klassen, Usher [24]  

investigated that stress as a result of violence at workplace leads to dissatisfaction and lower commitment 

towards the profession. Other associated factors with violence against teachers were described by Wilson, 

Douglas (19) the factors included; psychological distress, trauma, lost instructional time, negative publicity 

about the institute, and negative academic outcomes. Violence towards teachers greatly affects teachers’ 

recruitment and retention by discouraging the aim to enter the field of education(25). Eventually, the attrition 

of teacher has a negative impact on student achievements. 

 

The results have shown that 53.7% teachers agreed that their personal relationships are affected due to 

violence, which causes behavioral changes. This is consistent with previous studies’ finding that Violence is 
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strongly correlated with physical distress, fear, emotional stress, impaired personal relationship, and deprived 

work performance [19, 22]. A study on students’ perspective found that school environment, administration, 

family conditions, and media are responsible for violence against teachers. Victimized teachers tend to show 

lack of respect and humiliate their students due to frustration, and as a reaction of their personal psychological 

state [7]. In addition, fear and violence were independently predictive as the negative outcomes [19]. 

Moreover, they have poor communication skills and lack respect in their community that affects the social 

life of teachers. 

 

6. Limitation 

The present study has only analyzed the consequences faced by teachers, who have experienced violence once 
in their career. All the participants of the study have experienced some form of violence. The study has not 

compared among the teachers, who have experienced violence and those who have not. Unlike the relation 

among the outcome variables, future studies need to investigate the difference among teachers, who have 
experienced violence and the teachers who have never experienced violence in their career. 

 

7. Conclusion 

Violence against teachers is a major social issue that is being experienced within Jordanian society. The 

teachers experienced higher psychological distress when they were exposed to violence at workplace. Social 

isolation and poor personal relationships were also common. Moreover, depression was observed in most of 

the teachers, who had experienced violence. The negative impact of violence included sadness and depression. 

Persistent exposure to violence in later stages affects cognitive processing; including memories and making 

attributions. Teachers, who experienced violence, often feel exhausted, dispassionate, and feel overloaded 

with their own profession. As a result, overall academic performance was negatively affected. Given the extent 

of the problem, stringent measures should be employed for enhanced safety and protection of the teachers at 

workplace and minimize the prevalence of violence. Violence directed towards teachers has received limited 

attention internationally. Hence, information regarding violence against teachers is necessary for increasing 

awareness, developing effective support, promoting positive work environment, and developing interventions. 
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